
Frequently Asked Questions

1. Does it matter what e-mail address I use?
a. You may choose any e-mail address that you have access to.  All e-mail

correspondence in connection with your registration will be sent to the e-mail you
provide.

2. Will I be able to log back into my account to change or update my registration
information?
a. Yes.  You can log into your account any time using your e-mail address and

password.
3. What if I don’t know my registration type?

a. If your registration type is not listed, please contact the Office of the Circuit
Executive at 513-564-7200.

4. Does it matter what address I use?
a. You may choose any address, however, it is preferable you use your business

address if that is an option for you.
5. What if I forget my password?

a. If you forget your password, please follow the steps below:
i. Contact the Office of the Circuit Executive at 513-564-7200. 
ii. A new password will be generated and sent to the e-mail used to register.

6. What if I don’t know my attorney registration number?
a. Please contact the State Bar Association and request your number so that it can be

provided here.
7. What if I am not sure if a guest is attending?

a. If a guest may be attending with you, please include the name(s) here so that a
name badge will be available upon registration.

8. Why did sessions print on my agenda that I did not sign up for?
a. The registration program is set to automatically include all participants in certain

sessions.  For instance, it is assumed all participants will attend the Welcome and
Opening Remarks if they are on-site.

9. What if an event is not available?
a. You can check at the registration desk on-site and inquire if there are openings for

the activity you would like to participate in.
10. Where can I find information about the events and activities at the conference?

a. You can visit our website at www.ca6.uscourts.gov and check out the Judicial
Conference information.  A link is provided that lists all of the activities and
events along with a brief description of each, as well as the cost.

11. Is my credit card information secure?
a. Your credit card data is encrypted and the data is automatically purged within 90

days.  All credit card information is masked so no employee can view it.  
12. What if I want to pay by check?

a. To pay by check, you must go to our website at www.ca6.uscourts.gov and choose
the “Pay By Check” option.  

http://www.ca6.uscourts.gov
http://www.ca6.uscourts.gov


13. Who do I contact for information about the conference?
a. You can contact the Office of the Circuit Executive via telephone at 513-564-

7200 or via e-mail at ca06-conf@ca6.uscourts.gov.

14. How do I make hotel reservations?
a. Please go to www.ca6.uscourts.gov, click on Hotel Information, and click on the

link to the hotel of your choice.
15. What if I decide to go to an activity or event after arrival at the conference?

a. Please see a staff member at the registration desk on-site and ask for availability. 
Payment on-site will be with the credit card initially used to pay during the
registration process or you may pay by check or cash.

16. When will my credit card be charged?
a. Credit cards will be charged on or after March 30, 2012.  In the event you wish to

register for an additional event on-site, you may choose to pay with the same
credit card used during registration.
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